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PUBLIC SERVICE UNDER PRESSURE
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CALL FOR PAPERS

The sub-prime lending crisis, which precipitated the great recession in the United States, has led to a dramatic
rethinking of the wisdom of unregulated markets. Around the world, citizens have turned to government officials
in record numbers seeking stability for their economies and security for their families. Federal stimulus funds
and corporate loans dominated budget headlines in 2009. With subsidies running out and demand for public
services reaching record levels, public service is under intense pressure.

This pressure has manifested itself in many forms. Most commonly, public service agencies have had to reduce
staffing, eliminate programs and reduce services. On the fiscal side, communities have sought to raise taxes
and fees while diverting as many expenses as possible. Administrators are being asked to do more with less.
Managerial and policy changes may offer efficiency gains, but will public service's other values, such as equity
and transparency, be marginalized in the process? Do our current forms of governance, which were developed
under the rising tide of deregulation, leave our leaders ill equipped for the new challenges of a re-regulated
marketplace? The theme of this year's conference is “Public Service Under Pressure.”

The conference is divided into five sub-themes, including:
e Sub-theme 1: Implications of the financial crisis for public service
e Sub-theme 2: Performance under pressure
e Sub-theme 3: Innovation opportunities and perils
e Sub-theme 4: Governance challenges after the great recession
e Sub-theme 5: Sector-specific breakout session
(public safety, nonprofits, education, healthcare, and transportation)

We encourage academics, students and practitioners to submit their presentation, paper or poster about

“Public Service Under Pressure.” For academics and students interested in submitting a paper, please provide

by e-mail attachment an abstract of your paper (250 word limit). Practitioners who have professional experience
to share do not have to present a formal paper. However, please provide an indication of the content of your
presentation, e.g. an outline or some other written documentation of what people will learn or be able to do
when they leave the session.

All proposals must be submitted by June 30, 2010 by e-mail to spaa@andromeda.rutgers.edu using the
approved format.

Please note that the proposal form must be saved to your computer, completed, and returned by e-mail as
an attachment. Visit http://spaa.newark.rutgers.edu/home/conferences/necopa/call-for-papers for details.

For more information, contact conference chair Larry Miller, PhD (ljmiller@andromeda.rutgers.edu / 973-353-3681).

STUDENT AWARDS

We strongly encourage masters and doctoral students to submit their work to this conference. Awards will be
given to the best conference poster presented by a master's student and the best conference poster presented
by a PhD student.




